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Introduction

Welcome to Global Gardeners. Global Gardeners is committed to protecting your privacy.
This Privacy Policy explains how information is collected, used, disclosed, and safeguarded
when you use the website and services. By accessing or using the services, you agree to
the terms of this Privacy Policy.

Information Collected

Information may be collected about you in a variety of ways. The information that may be
collected on the Site includes:

 Personal Data: Personally identifiable information, such as your name, username,
email address, and profile information (e.g., bio, location, avatar) that you
voluntarily give when you register with the Site or when you choose to participate in
various activities related to the Site.

¢ User Content: All content you create or upload, including posts, comments,
photos, garden logs, plant identification requests, and queries made to the
MySmartGrow Al feature.

« Payment Data: Data necessary to process your payment if you make purchases,
such as a subscription, may be collected. All payment data is stored by the payment
processor, and you should review its privacy policy and contact the payment
processor directly to respond to your questions.

« Derivative Data: Information servers automatically collect when you access the
Site, such as your IP address, your browser type, your operating system, your access
times, and the pages you have viewed directly before and after accessing the Site.

o Cookies and Tracking Technologies: Cookies, web beacons, tracking pixels, and
other tracking technologies may be used on the Site to help customize the Site and
improve your experience.

How Information is Used

Having accurate information about you permits the provision of a smooth, efficient, and
customized experience. Specifically, information collected about you via the Site may be
used to:

e Create and manage your account.



¢ Personalize and improve your experience.
e Process your payments and subscriptions.
¢ Communicate with you about your account or services.
e Monitor and analyze usage and trends to improve the functionality of the Site.
¢ Trainand improve Al models (using anonymized and aggregated data).
e Enforce terms and policies and prevent fraudulent activities.
Disclosure of Your Information

Information collected about you may be shared in certain situations. Your information may
be disclosed as follows:

e ByLaw orto Protect Rights: If release of information about you is believed to be
necessary to respond to legal process, to investigate or remedy potential violations
of policies, or to protect the rights, property, and safety of others, your information
may be shared as permitted or required by any applicable law, rule, or regulation.

+ Third-Party Service Providers: Your information may be shared with third parties
that perform services for Global Gardeners or on its behalf, including payment
processing, data analysis, email delivery, hosting services, customer service, and
marketing assistance.

e Public Posts and Profile: Your username, profile picture, and any content you post
publicly (e.g., on the Garden Stream) will be visible to all users of the Site.

Your Rights

You have the right to access, correct, or delete your personal data. You can manage your
account information through your profile settings or by contacting Global Gardeners
directly.

Contact Us

If you have questions or comments about this Privacy Policy, please contact Global
Gardeners through the Contact page.



